
 
 
 
The Parish Council have already been made aware of the circumstances effecting residents in Durham Close during 
the Parish Council meeting in October, and in particular, how as a road in your Parish the welfare and quality of 
life for Residents is being overlooked and ignored. 
 
I wish to again report illegal early morning disturbances at Warden Hill Primary School. If it where the builders 

there would be an uproar. But is not - it is the school. 

Whilst Mr Hyatt was head all was well and after moving in, 2014, I really settled into the community. If someone 

came before 07.00 or early weekends, he stopped it. Immediately, 

However, it has been absolutely atrocious over the last 3 years plus for Durham Close, and after many emails and 

complaints resulting, on the 21st September this year, in me having to serve a Notice to Cease and Desist to GCC Ed 

and Contracts Depts and the Head and Chair to the Governors of WHPS reading as follows;    

 

This notice is served for you to cease and desist all access to Warden Hill Primary School till 07.00 weekdays, 08.00 

Saturdays, and 10.00 Sundays and Bank Holidays.  

This is including all employees, teachers, students, tenants and visitors, contractors and service engineers 

(obviously not in case of emergency), and particularly deliveries and collections. 

These start times of the whole school was one of the main conditions Mr Hiatt, the then Head, stated as to why 

the Kitchen Extension would not affect the amenities of the local residents when requesting support for the 

Kitchen extension granted 11/04/15. 

The school planning application 21/0024/CHR3MJ, granted 09/09/21, stated a start time of 07.00 weekdays. In 

planning and therefore condition of use terms this was to safeguard the health and wellbeing of the local 

residents and residential amenity of the area in accordance with Policy of the Gloucester, Cheltenham & 

Tewkesbury Joint Core Strategy 2011-2031 (adopted 11th Dec 2017), along with Policy of the Cheltenham Plan 

(adopted July 2020) and the aims and interests of the National Planning Policy Framework. This stated start time 

in the application form avoided a planning condition being imposed to the above effect (like those being applied 

to the builders) but does not mean it is not part of the permission. 

 

This has been ignored and I quote “we are sorry for the suffering you have had: however, the operational 

workings of the school will continue as normal” 

This is a blatant disregard of planning law and also the health and wellbeing of the local residents and residential 

amenity of the area. 

Whilst it has improved with comparison to last year, I personally I have been disturbed at least 7 times in 

November that I could photographically record, plus 06.05 yesterday and 06.30 today. Yes, I have been forced to 

be awake since 6.30. This continual disruption, the breaking and lack of sleep has driven me to distraction and 

effected my work, my personal life and recovery from serious illness. I am close to breakdown some days. 

We are so grateful to finally have support from a councillor. But Emma Nelson too is coming against a brick wall so 

I am imploring the Parish Council for support in the strongest terms to end this illegal harassment and abuse of 

the residents of Durham Close by joining us in campaigning to WHPS, GCC Ed, Environmental Health and the 

Planning dept to have this ceased immediately and permanently. 

 

Warren Ball         

Warden Hill, 02/12/21 


